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January 3, 2008

Dear Customers,

This notice is being sent to inform you that the manufacturer of the sensor used on our
Smart FINN products, has made a slight change to their sensor.

Unfortunately, due to this part change on the Smart FINN you may experience a brief
delay in the shipment of Smart FINN orders which should be rectified by January 14™.

Test Coach will no longer be offering TCO3SF-V or TCO3SF-R for sale. However, for
warranty purposes, a limited quantity of replacement parts will be available.

The new part numbers for the Smart FINN are:

TCO8SF-R  Smart FINN Right Angle
TCO8SF-V  Smart FINN Vertical
TCO8SF-C Connector Style

Minor firmware changes were made to compensate for the manufacturer part change
of the sensor. However, you may experience slightly different readings, possibly
requiring an adjustment to your test limits. The difference will be most notable on blue
or blue-green LED'’s.

The new Smart FINN can be easily identified visually by a component marking change
from 103 to 123.

Please do not hesitate to contact us directly with any questions you may have
regarding this change either by phone: 847-885-4880 or email:
laurab@testcoachcorp.com.

The new replacement parts are mechanically equivalent to the now obsolete
part.

Although in most cases, this change will be functionally transparent, we apologize for
any inconvenience this may cause.

Best regards,

Laura Beata
Product Manager
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